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Durability & Warranty Pet Doors: Promising Longevity
to Utah Pet Owners
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When purchasing a pet door for your sliding glass door, two key considerations are
durability and warranty. A durable pet door from Pet Door Products ensures you and your
furry friend enjoy years of convenience, while a sound warranty provides peace of mind.
Let’s delve into the robust world of durable pet doors and the warranties that uphold them.

Durability: A Key Component of Pet Doors

The Perks of a Dog Door in Sliding Glass Door

Dog doors for sliding glass doors are designed to withstand daily use and the diverse
weather conditions of Utah. They are built from high-grade materials promising durability,
regardless of your pet’s size or activity level.

A Step Ahead with Durable Dog Doors for Sliding Glass Doors

A doggie door in a sliding glass door is not just about convenience; it’s about longevity.
Our pet doors are meticulously crafted, focusing on durability to stand the test of time and
enthusiastic pets.

The Confidence of Warranty: Our Assurance of Quality

Patio Pet Doors with a 15-Year Warranty
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Our patio pet doors come with a 15-Year Limited Warranty, affirming the quality and
durability of our product. We promise that the product and all its parts are free of defects
in materials or workmanship for 15 years from the date of delivery to the customer.

The Exclusions: What You Need to Know

While our warranty covers a wide range of potential issues, there are a few exclusions.
The warranty does not cover labor, damage caused by accident, improper installation or
maintenance, acts of God, neglect, modifications to the product, abuse, or normal wear,
including damage by pets or glass breakage.

Going Beyond: The Endura Flap Limited Warranty

The Assurance of Endura Flap

While the flap part of our pet doors is manufactured by a third party, Endura Flap, it
separately offers an independent 15-year warranty. This means that even though the flap
component is excluded from our warranty, you still have the assurance of Endura Flap’s
warranty.

Making a Claim: The Process

Making a claim under the limited warranty is straightforward. If you encounter a problem
with the glass components, you need to email info@petdoorproducts.com with relevant
pictures and a written explanation of the issue.

If the problem concerns the pet door flap, you should follow similar procedures when
sending an email to courtnie@petdoors.com.

The Assurance of Durability and Warranty

Investing in a pet door is about investing in convenience and longevity. With our durable
pet doors and robust warranty, you are assured of a product that stands the test of time
and a service that stands by you. A pet door becomes essential to your pet-friendly home
in Utah, promising years of convenience and peace of mind.

Step into the World of Durable Pet Doors Today

Ready to invest in a durable, reliable pet door for your sliding glass door? Don’t hesitate
to get a quote today. We are here to guide you on pricing options and where to buy. For
further questions on our warranty, feel free to contact Pet Door Products today at (801)
973-8000.
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